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Air Ollie website

At the end of May we launched the new Air Ollie website. Lucas
created the website while different staff members chipped in with
other little bits to add. The website is designed to be a big hub for
everyone to access. We want to make this airline as open to
everyone as possible. This is a major step forward for the airline
socially. It includes fleet info, airports, social links, about the
executive board, tickets and more! All issues of the magazine from
January onwards are available to download
from the website exclusively as well.

Check it out at https://airollie.jouwweb.nl/ WE BS IT E
Bombardier Q100

On the 25th of May we released the smallest plane ever to enter the
Air Ollie fleet. The Bombardier Q100 featuring only 12 passenger
seats. Her inaugural flight was operating the return flight from
Humberside to Vestmannaeyjar. This was a test flight to see if it
could adapt to the situations we put it in. The feedback we got from
passengers and staff was incredible. On the inaugural it performed 2
circles and a low fly-by of the town of Vestmannaeyjar before making
a smooth touchdown on Vestmannaeyjar's runway. This aircraft will
mainly operate on the Grimsey island hop flights which will be
launching in the coming weeks. It features the slogan "Come Explore
Iceland!" on the side of the engine to promote the discovery of the
beautiful country that is Iceland. We at Air
Ollie feel like we excel in this area bringing
Iceland to the comfort of your home. We
are sure this aircraft will have a very bright
future with Air Ollie!

airollie.jouwweb.nl/
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Interview

This week we interviewed Atomibird. Atomibird is Head
of Departments Cabin Crew & Airport Staff at Air Ollie.

What is your role as Head of Department?

My role is pretty simple. | have to manage everything in the Cabin
Crew/Airport Staff department. Trainings, meetings and things like
that. Of course, being a HoD (Head of Department) means that you
have to take responsibility for everything that happens.

What is the role of your department?

Well, we have to deliver week in and week out. Without Cabin
Crew/Airport Staff there won’t be so much success at flights. We
have to serve passengers. It is hard job because whole flight depends
on you. Sometimes it can be tough but you have to never give up.

What sort of challenges would a HoD Cabin Crew

face? How would you deal with these challenges?

There is a lot. Every day brings new issues. You never know what will
happen in an hour. You have to predict who will be the best for this
job. You have to make sure everyone knows what they are doing. It is
hard to make everything on 100%. | always say to my staff that they
have to work on 150% because 100% is not enough. Only the ones
that can take it will manage to hold on to their jobs. Luckily every
staff member at the Cabin Crew department is ready to give
everything. | have a lot of experience in this industry but | must say |
never saw something like this department. It is joy to work at Air
Ollie.
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What trainings would your staff undergo to

become Cabin Crew? Is it an extensive training?

Trainings can be hard. My job is to make sure new staff can take the
pressure. Let me brief you about the training procedure. We start at
the lounge of the airport, then we move on to customer service, then
we will go to plane and train trainees for the hardest part of their job,
serving passengers. After that your training is done. It can be hard
sometimes but our job is about that.

How long have you been Head of Department?
For 2 or 3 months now. | don’t really know, time flies but | must say |
am happy that | already managed to make some of my dreams come
true.

Do you enjoy your job as HoD at Air Ollie?

It can be tough. It can be stressful. But being HoD at Air Ollie is one of
the best jobs you can have. My staff members are one of the best
and | think they have a very long career ahead of them.

How would you deal with misconducted staff?

Unfortunately | have had to deal with misconducted staff members
already. | don’t really like to warn or fire staff members but
sometimes you have to. People are angry at you because they were
doing great (in their eyes) but the reality is that they are not that
great. Our job is hard. If you can’t take it you have to go.

Do you think the future of your department is
bright?

As it stands the future of the Air Ollie Cabin Crew department is very

bright. | must say | already found staff members | was looking for. Of
course | hope a lot of people will apply for Cabin Crew in the future.
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As | said this job can be hard but if you work hard you can achieve
everything. When | got this job my first thoughts were if | will make

it, will I be able to manage everything. The key to success is to work
hard. If you work hard you will get what you want. | can promise that
we are working very hard every day to make sure that our passengers
feel great.

Because this was the last question | would like to add something.
After you read this interview you may think "He says he is good but
why does he not work for top airlines"”, | never wanted to work in
airlines like Lemonde. They are too big. Most of your dreams would
not be achievable. So if you want to be one of the best you have to
start at small airlines. | am happy that | can work at Air Ollie.

Interview done by: Boxster;j

Dream big livery

Earlier this month we introduced our best special livery to date.
Titled as "Dream Big!", the aim of the livery was to inspire the young
audience onboard our flights to reach for the sky and achieve their
dreams. The livery features a purple to pink fade with a golden
ribbon running through the plane. It is the second livery of our
Mental Health livery campaign. So many Teenagers and young adults
go through it and nobody should have to. It is the worst feeling
thinking you will never be anything
and that the world is weighing down
on your shoulders. We only want to
help people as too many go through
it and not enough is done.
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/3 year anniversary\

Happy Birthday Air Ollie! We have stood proud
for those 3 years despite the challenges we
never gave up. Every single person in this airline
has kept us going and we are only getting
stronger. From the passengers to the incredible
dedicated staff team, | have so much gratitude
to all of you! We will launch a new airport as
well as a new plane soon to celebrate Air Ollie’s

Qdanniversary. #AO3YEARS #LongLiveAO /
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